NCUA LETTER TO CREDIT UNIONS

NATIONAL CREDIT UNION ADMINISTRATION
1775 Duke Street, Alexandria, VA 22314

DATE: October 2009 LETTER NO.: 09-CU-21
TO:. Federally Insured Credit Unions

SUBJ: Official NCUA Sign

Dear Board of Directors:

The purpose of this letter is to inform you of changes to the NCUA Rules and
Regulations, Part 740, Accuracy of Advertising and Notice of Insured Status.
NCUA revised the requirements for use of the official insurance sign and official
advertising statement to permit federally-insured credit unions flexibility in
advertising.

NCUA amended Part 740(b)(2) to include:

e Aninsured credit union may purchase signs from commercial suppliers or
develop its own in any color scheme so long as they are legible and
otherwise comply with Part 740;

e A credit union may alter the font size of the official sign to make it legible
on its Internet page and on documents it provides to its members including
advertisements; and,

e A credit union may not alter the font size of the official signs to be placed
at each station or window where the credit union normally receives
insured funds or deposits in its principal place of business and all of its
branches.

A federally-insured credit union is required to include either the official advertising
statement or the NCUA official sign on all its advertisements and on its main
Internet page. This means that federally-insured credit unions can substitute the
official NCUA sign for the official advertising statement. The downloadable
graphic of the Official NCUA Sign can be accessed at NCUA’s website. A full
text of the revised Part 740 of the NCUA Rules and Requlations is also located
on NCUA’s website.



http://www.ncua.gov/DataServices/IndexDownloadData.aspx
http://www.ncua.gov/Resources/RegulationsOpinionsLaws/rules_and_regs/NCUA%20R%20&%20R%20Book%201%20May%208%202008.pdf

If you have any questions or concerns, please contact your NCUA Regional
Office or State Supervisory Authority.

Sincerely,

Debbie Matz
Chairman



